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PRICE

Target Audience

Workers
Employees
Supervisors
Managers
Officers
Responders
StaffPersonnel
Trainees

This Labour Inspector Master Class is designed to
provide learners with comprehensive knowledge,
practical skills, and workplace competencies required
to effectively monitor, evaluate, and enforce
compliance with labour legislation. The programme
equips participants with a strong understanding of
the legal and regulatory framework governing
employment, ensuring they are able to apply relevant
laws in real workplace situations.
Learners will gain in-depth insight into labour
relations, collective agreements, and dispute
resolution processes, enabling them to promote fair
labour practices and maintain compliance within
organisations. The course also focuses on the roles
and responsibilities of labour inspectors, including
planning and conducting inspections, identifying
non-compliance, and implementing corrective
actions.



WHAT WILL
YOU LEARN
ON DAY 1

SMART ZONE

Labour Legal Compliance and Regulatory Framework
Gain a comprehensive understanding of the legal environment governing
employment in South Africa. This includes the Constitution, labour
legislation, and international labour standards. Learners will explore how
these laws are applied in the workplace to ensure fairness, compliance,
and protection of workers’ rights.

Roles and Responsibilities of a Labour Inspector
Understand the duties and powers of a labour inspector, including
enforcing compliance, conducting workplace visits, and ensuring that
organisations adhere to labour laws and regulations.

Planning and Preparing for Inspections
Learn how to plan effective inspections by reviewing documentation,
identifying risk areas, and preparing tools and checklists required for
workplace visits.

Conducting Workplace Inspections
Develop practical skills to carry out inspections professionally, assess
working conditions, interview employees and employers, and identify
areas of non-compliance.

Labour Relations and Workplace Practices
Explore key labour relations concepts, including employer-employee
relationships, workplace policies, and fair labour practices that promote
harmony and compliance.



WHAT WILL
YOU LEARN
ON DAY 2

SMART ZONE

Professional Conduct and Ethics in Inspections
Learn the importance of integrity, accountability, and ethical decision-
making when performing inspection duties and interacting with
stakeholders.

Workplace Communication and Stakeholder Engagement
Develop effective communication skills for engaging with employers,
employees, unions, and other stakeholders in a clear, professional, and
respectful manner.

Report Writing and Documentation
Gain skills in compiling accurate inspection reports, recording findings,
and maintaining proper documentation to support compliance and legal
processes.

Identifying and Addressing Non-Compliance
Learn how to recognise non-compliance issues, issue notices, and
recommend corrective actions to ensure organisations meet legal
requirements.

Negotiation and Dispute Resolution Skills
Develop techniques to resolve workplace conflicts, mediate disputes, and
promote fair outcomes between employers and employees.



BENEFITS OF THIS SHORT COURSE

SMART ZONEFEATURES OF THIS COURSE
Accredited & Industry-Aligned Training
Comprehensive First Aid Coverage
Practical, Hands-On Learning
Expert-Led Training
Workplace-Focused Skills

Ability to Respond to Emergencies Confidently
Improved Workplace Safety
Life-Saving Skills Development
Enhanced Career Opportunities
Compliance with Safety Regulations



Get In Touch

Accreditation

SIGN UP NOW

SIGN UP NOW AND
 SECURE YOUR PLACE

010 085 0918

ETDP-SETA

www.zoneups.com

Services SETA

South African
Institute Of

Occupational Safety
And Health

QCTO

Fasset

405 Cliff Ave, Waterkloofridge, Pretoria

1.Register Online- www.zoneups.com
2.Select the training you prefer and the date you would

like to attend.
3.Fill in the registration form.
4.Choose your payment method and finalize the

booking.

Request a Quotation

https://zoneups.com/
https://zoneups.com/contact-us/
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